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Wine Redirects to a UPS Access Point® location

Wine shipments are now eligible for a Ni-1 Redirect
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Only goes to UPS Access Point® location by

request:

¢ Ship to UPS Access Point® |ocation - at

Original Process

point of manifest

$ A request through the 1-800 number
$ A UPS UPS My Choice® request.
Limiting Flexibility and making process

inconvenient to consignees:
s Pay for the redirect

Meet the Driver — Could be 2pm today

but 3:45pm tomorrow

Spoilage:

% Package could spend several days in a
hot/cold Package Car as the driver
completes their three attempts before

RTS

What is Changing:

Wine can now be
redirected to an acceptable
Access Point location after
the first failed delivery
attempt
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Why this is helpful
to the customer:

Customer does not have to
rearrange their schedule to
meet the driver.

Customer can pickup the
package at a nearby
location anytime over the
next 7 days, when it is
most convenient for them

Packages will be in a
controlled environment,
helping to prevent spoilage
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Why this is helpful
for shippers:

Reduced missed delivery
attempts, resulting in
Returns

Helps to protect product
from uncontrolled
temperatures in the
Package Cars

Potentially less
calls/emails about missed
deliveries, reattempt
requests, and RTS
Packages.



Wine Redirects to a UPS Access Point® location —-Q&A

Q: After a Not in One (Ni-1) attempt for a wine package what happens next?
A: The wine package will be automatically routed to the closest access point which accepts restricted goods.

Q: My wine customer doesn't want this type of action to occur; how do I turn it off?
A: The proper way to exclude the volume from Not in One Alternate Delivery Location (Ni-1 ADL), is the shipper
needs to use the Direct Delivery Only (DDO) accessorial.

Q: If the package is now a Ni-1 and going to the closest access point which accepts restricted goods, can the package be
changed back to make a second attempt to the ultimate consignee address? And/Or can it be intercepted to be rerouted to
another address by the shipper and/or consignee?

A:Yes, Shipper Intercept and UPS My Choice® Redirects should still be available for a shipper/customer to
utilize.

Q: What is the furthest a customer will need to drive to the access point to receive their package?
A: UPS aims for a 10-15-minute drive, max, without factoring uncontrollable items like traffic times.

Q: If a restricted goods access point is not available within a reasonable radius of the customer delivery address, will UPS

default back to 3 delivery attempts?
A: Yes, the package will continue to be reattempted until a location becomes available or it is Returned to

Sender after the third delivery attempt.

Q: Does the customer get the notification at the time of Ni-1 or once the package gets to the actual access point?

A: The customer will receive an UPS Delivery Notice ® on their door when the driver is unable to leave the
package, like normal. Tracking will update accordingly, and notifications will be sent if the shipper/receiver
has set them up.



Wine Redirects to a UPS Access Point® location —Q&A continued:

Q: What are the requirements to pick-up the package?

A: Government issued id showing a match of the name on the package and match to the id. And if the last
name does match but the address doesn't, then the consignee needs to bring some type of proof of
residency(i.e. utility bill). The person picking up must be over 21 years of age..

Q: What is the time for a driver to deliver these redirect access point shipments to the access point for available pickup?
A: Some will be the same day as the attempt, but most will be the next day.

Q: How many days will the UPS Access Point ® hold the package for pickup?
A: Seven days
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